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FY18/7 FY19/7 FY20/7  FY21/7 2Q FY21/7 3Q FY18/7 FY19/7 FY20/7 FY21/7 2QQ FY21/7 3Q
ANy Fry 2 -850
4,600+ 4,600+ 4,800+
3,500+
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84t 55 B EIHT B EEREPIE BT RO
7796 =N VAN =Dl
1,100
931
847

624

324 (443)
(664)
(1,159 (1,1571)
FY18/7  FY19/7  FY20/7 « FY21/7  FY21/7 FY18/7 FY19/7 FY20/7 FY21/7
LS 3Q 48 BHAERE 30
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BEORGEMNARUVBEZTEROHLA, ARPULERICEZ 5N E3M4HAKARRIZ12.0{8M % 2268

ARRWQ®) ¥12.0M (YoY +16.6%)

1.20
1.03

0.71

0.38

1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q

FY18/7 FY19/7 FY20/7 FY21/7
ARPU®®
¥11. 157 (YoY +4.9%)
111
106 . ¢ o
100 o *
94 « ¢ ° *

1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q

FY18/7 FY19/7 FY20/7 FY21/7

AR AEHOO

8974 (YoY +11.2%)

897
807

592

343

1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q

FY18/7 FY19/7 FY20/7 FY21/7
Churn rate
1.4009% 1.27%
1.40 216 202
T e e 1.27
105 101‘ 'S ‘0760 .
* — * .

4

1Q0203Q4Q10Q2Q30Q4Q1Q20Q3Q AMIJIIJASONDJFMA

FY19/7 FY20/7 FY21/7 2020 2021
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FY18/7 FY19/7 FY20/7 FY21/7
1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q
ARR® (ZM)
2.2 3.0 3.8 4.6 55 6.3 7.1 7.7 8.6 96 10.3 10.3 109 11.3 120
ARPU®@ (M)
83 90 94 96 97 98 100 100 102 104 106 107 109 111 111
AR EEHO
227 281 343 405 473 535 592 638 702 767 807 797 833 849 897
Birl2 » ALY
Churn Rate® (%) - - - - 1.05 093 1.05 1.04 1.00 1.05 1.01 1.15 1.40 143 1.40
FY20/7 FY21/7
4H 58 68 78 8H 9R8 108 118 12H 1H 28 38 45
B BChurn rate®
(%) 1.68 1.07 2.16 1.42 1.55 1.75 2.02 1.84 1.09 0.76 1.14 0.77 1.27

F: (1) Annual Recurring Revenue, ZPO¥HAEK D ARKMRR (Monthly Recurring Revenue, X35 A RS (1C

M)) J12%FTELCEH

— R

‘f’]+i LAICENLI-MRRZEIBRMRRTKR L TEH

BHOEY 2 —IILZEAL TWABEIFIER S L CEY T
B)Y B IR L7-MRRZHIARMRRTHR L TEH

(4) & UFHRIC

(2) Average Revenue Per User, XE#%E}E@MRR%HH%%@%HD%iJ P —EHTHRL TCER
BIFTAHMRRR—XDARAREBNERZBEL2y AFEHL TCEH, ARARXE

BlF3nREetEIRIBERNEDE
(3) & MUHAIC

it (RS EER
BT RRERREL—
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